Virginia Waiver Management System (WaM5)

FEi Systems HELPDESK Open

July 1, 2016

ANNOUNCEMENT

The Waiver Management System (WaMS) HELPDESK is available for CSBs and Providers to create
their Admin Accounts!

Please see instructions below:

Setup Agency Administrator:
- For the initial admin account for a CSB and/or Private Provider, please call the WaMS helpdesk at

844-4-VA-WaMSs (844-482-9267). The WaMS helpdesk will help you register and will supply you
with the login credentials.

- Once an organization has an initial admin account created, the organization admin person can login
into WaMS (www. wamsvirginia.org) and create accounts for their organization staff by following
the instructions in the Announcements section of the home page.

General Assistance and Qustion:
The helpdesk is available to assist users with logon and functionality. If you have questions call

844-4VA-WaMS
(844-482-9267)

Virginia Department of PO Box 1797 e Richmond, VA 23218
L Behavioral Health & www.dbhds.virginia.gov e waiverupdates@dbhds.virginia.gov

Developmental Services www.dbhds.virginia.gov/individuals-and-families/developmental-disabilities/my-life-my-community
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